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0 MOpsiAKe PacCMOTpeHHs o6pamieHuii rpaxiaH B 4aCTHOM 00meo0pa3oBaTe bHOM
yapesxaeHnn «[IporuMHa3us ¢ yriy6aeHHBIM H3y9eHHeM HHOCTPaHHBIX SI3BIKOB»

1. O0mue MoJOKEeHHS

1.1. Hacrosmiee [TonoxeHure O MOPSAKE paCCMOTPEHHA obpamenuit rpaxaas B JOY
pa3paboTaHO B COOTBETCTBHH C demepadbHBIM 3aKOHOM OT 02.05.2006 Ne 59-@3 «O
MOPSIIKE PacCMOTPEHHUA oOpallleHHi TpaxIaH Poccuiickoit ®@enepanum» ¢ U3SMEHCHUAMHU
ot 04 asrycra 2023 roza, ®@ezepaibHbIM 3aKOHOM OT 27 wons 2006 roma Ne 152-@3 «O
TIEpCOHANBHBIX JAHHBIX)» C H3MCHCHUAMH ot 08 aBrycra 2024 roxa, denepalIbHBIM 3aKOHOM
or 27 wmronst 2006 rona Ne 149-®3 «O6 uHbOpMAIEK, HHOOPMAIMOHHEIX TEXHOIOTHIX U0
sammrTe HHGOPMAIHIY C H3MEHEHHUAMH OT 23 Host6ps 2024 rofia, a TaKkKe Y CTaBOM qoy

1.2. Jlansoe IlonoxeHue ompenenseT TEPMUHBL, MOPANOK, yCTaHaBIMBaeT NpaBa
rpakJaHWHA IIPH PacCMOTPEHUH oGpaleHuii B IETCKOM cafy, GopMHpyeT TpeOOBaHUS K
[THCHMEHHBIM (2JIeKTPOHHBIM) 0OpaIeHHsM, PeryTupyeT MOPANOK 1 CpOKH paccMOTPEHH S
obpaleHui rpaXkiaH, a TakKe KOHTPOIIb 32 cobmofieHreM JaHHOTO MOpsALIKa.

1.3. Hacrosmum [lonoxeHHeM O IIOpsOKe PacCMOTPCHMA obpaleHud IpaxiaH
perynupyroTcs MPaBOOTHOLICHHS B YOV, cBs3aHHBIE C pealu3aliieldl TIpaxiaHuHOM
Poccuiickoii ®enepamuyu (manee — TPKIAHAH) 3aKPEIUICHHOTO 32 HUM KoncTuTyIuen
Poccuiickoit ®eneparnuu paBa Ha 0OpalleHue B YOV, a TakXkKe yCTaHaBIMBACTCH MOPANOK
paccMoTpeHHs ~ OOpalleHHH  IPaXIaH JO/DKHOCTHBIMK ~ JIAI@aMH  JOIIKOJIBHOTO
06pa30BaTEIEHOIO YIPEKIACHHS.

1.4. YcraHopneHHbli HacrosmuM [TomokeHHeM MOpAA0K pacCMOTPEHHA obparteHui
rpaXkaaH pacIpOCTPaHIeTCs Ha BCS oGpalIeHus TPaXIaH B IETCKOM Cajly, 38 HCKIIFOICHICM
obparmenuit HHOCTPaHHBIX TPaX/AaH K JIHII Ge3 TpakIaHCTBA, 33 MCKIIOUCHHEM CITydacs,
YCTaHOBJIEHHBIX MEXK/yHAPOHBIM I0TOBOPOM Poccuiickoit @eepanns Wik GeeparbHbIM
3aKOHOM.



1.5. Pabota o mopsanxe paccMoTpeHus o6pareHuit rpaxnaan B IOV opraumsyercs B
COOTBETCTBHH C:

- Koncturyuumeit Poccuiickoii Qenepanuy;

- DenepansHEIM 3akoHOM oT 27 mions 2006 roga Ne 152-03 «O [IEpCOHANBHBIX
TAHHBIX»;

- QeziepanbHBIM 3aKOHOM oT 9 deBpans 2009 roma Ne 8-®3 «O6 obecrievennn
AOCTyNIa K MHQOPMALMHK O JIeATeNbHOCTH TOCY [aPCTBEHHbIX OpPraHoB U OPraHOB MECTHOIO
CaMOYIIPaBIICHUS;

- @ezepanbHBIM 3aKk0HOM 0T 27 mronst 2006 roma Ne 149-03 «O6 HHpOopMaInH,
MH(OPMAI[MOHHEIX TEXHOJNOTHSIX % O 3AIIUTE HHQOpMaIHn,

- ykazoMm Ilpesunenta Poccuiickoii ®enepanuu or 17 ampenst 2017 roga Ne 171 «O
MOHHTOPHHTC M aHalu3e pe3yNbTaTOB pacCMOTPEHHs oOpalleHui rpaxaaH u
OpraHH3aIANY.

1.6. Tlopsimox BemeHMs meNONPOH3BOACTBA TI0 obpamenns rpaxgan B YOV,
HA3HAYCHUEC JIMYHOTO MpMEMa M OPYTWe BOMNpOCHL -HE YCTAHOBIEHHBIE B JAHHOM
Ilonoxenun, perymupyroTcs HHCTPyKIpei mo ACTIOIIPOU3BOACTBY, a TaKXKe NMPHUKa3aMH U
PacCTIOpsKEHUSMHY, BbIIaBaEMBIMH THPEKTOPOM.

1.7. HemocpecTBeHHOE HCIIONHEHNE [IOpPYYEHHH I10 IMCEMEHHBIM (3IEKTPOHHEIM) U
YCTHBIM OOpAaIIeHHsM OCYIIECTBIAETCS HAa3HAYEHHBIM 3aBefyromuM YOV paboTHHKOM.

1.8. IlpunsTre pemeHuit 10 pPaccMOTPEHHIO MHCHMEHHBIX H YCTHBEIX OOpaleHuii
T'PaXXIaH OCYILIECTBISACTCH 3aBEAYIOLIMM JETCKUM CalIOM.

1.9. AnMunucrpauus nerckoro cana PeryJIipHO IIPOBOMHUT aHalu3 OoOpaleHui
TPaX/aH, BBIAB/ISICT KPUTHYECKHE 3aMedaHHs H 06o0maeT HHPOPMAIMIO C IeIBio
OHCPATUBHOTO BRIABNCHHA U yCTPAHEHHS [IPUYHH, KOTOPBIE MOTYT IPUBECTH K HapyILIeHHIO
TIpaB 1 3alMIaeMBIX 3aKOHOM HHTEPECOB rPaxkIaH.

2. OcHOBHBIE TePMHHBI, HCTIOAb3yeMble B 1anHOM [1010KeHHH

2.1. Obpamienne rpaxknaHuHa — HalIpaBJICHHBIE B rOCY IapCTBEHHBIN OpraH, Opras
MECTHOI'O CaMOYTPABIICHHs MK [JOJDKHOCTHOMY JIMITY B ITHCEMEHHO (popme uu B popme
SJIEKTPOHHOrO JIOKYMEHTA, B TOM YHCIIE C HCIIONb30BaHUEM (ejepabHOi
FOCYapCTBEHHON HH()OPMAIL[HOHHOM cucTeMsl «EnuHbIit IIOpTaj roCyJapCTBEHHBIX U
MYHHUUUNAIBHBIX YCITyT ((QyHKIME)», Ipe1IoKeH e, 3asBIeHIe WK xanoba, a Takxe
YCTHOE OOpallleHHe IpakIaHUHA B TOCYIapCTBEHHBIH Opras, opraH MeCTHOTO
CaMOYTIpaBJICHH.

2.2. IlpenyioxeHue ~ peKOMEH A TPaXKIAHIHA 10 COBEPIIEHCTBOBAHUIO 3aKOHOB
H WHBIX HOPMATHBHBIX [IPABOBBIX AKTOB, PA3BUTHIO U YIYUILEHHIO COIHAIBHO-
9KOHOMUYECKOH U MHBIX chep mestensHocTH YOV,

2.3. 3agBueHue — npoceba rpaKaaHuHa 0 COAeiCTBUM B peaiu3aliy ero
KOHCTHTYLHOHHBIX NPaB 1 CBOOO/ MM KOHCTHTYIIMOHHEIX IIPAB M CBOGOT OPYTUX JIHII,
1160 COOBIIEHNE O HAPYIIEHHH 3aKOHOB M HHBIX HOPMATHUBHBIX [IPABOBLIX aKTOB,
HEZIOCTaTKaX B paboTe JETCKOTO CaJd U €ro COTPYIHHKOB, TH60 KPHUTHKA [eSTeIbHOCTH
YOV u ero corpynHUKOB.



2.4, Yanoba — npocs6a rpakIaHiHa O BOCCTAHOBIICHUH MM 3AIIATE eT0
HAPYIIEHHBIX PaB, CBOOO KK 3aKOHHBIX HHTEPECOB nubo 1pas, CBOOO HITH 3aKOHHBIX
HHTEPECOB JPyTHX JIULL.

2.5. JIOIKHOCTHOE JIHIIO — JHIIO, TOCTOSHHO, BPSMEHHO HIIH 110 CIIELATIEHOMY
TOTHOMOYHIO OCYHIECTBIIOMEe QPYHKIMH IPEACTaBUTEIIA YOV n1bo BBIIOIHSAIOIIEE
OpraHKM3aLMOHHO-PACIIOPSITUTENBHEIS, aIMUHACTPATHBHO-X03sHCTBEHHBIE QYHKIIUH B
JIETCKOM cajy.

2.6. TIOBTOPHEIMH CUMTAIOTCS 0OpPAILEHNST, TOCTYIIMBILNE OT OJIHOTO H TOTO Ke
JIAIIA TI0 OTHOMY M TOMY e BOIIPOCY, €CIH CO BPEMEHHM T0J{atii [IEPBOTO HCTEK CPOK
pacCMOTPEHHS MK 3aABUTENb HE YIOBJIETBOPEH JaHHBM €My OTBETOM. [TuceMa OTHOIO U
TOTO K€ JIHIIA ¥ [0 OIHOMY H TOMY K€ BOIIPOCY, IOCTYIHMBIINE [0 UCTEICHUS CPOKa
PACCMOTPEHHs], CUMTAIOTCS IIePBUYHBIMU.

7 8 AHOHIMHBIMA CUMTAIOTCS TECHMA Tpak/iaH 6e3 yKasaHus GaMUIIiH, aapeca, 1o
KOTOPOMY JIOJDKEH OBl OBITh HANpaB/IeH OTBET, TI0 TaKUM ofpaleHAsIM OTBET He TaeTCs.

3. IIpaBo rpax/IaHHHa NPH PAaCCMOTPEHHH obpammenHst

3.1. T'paxpaHe HMEIOT IIPaBO obpamarbcsi JMYHO, @ TaKKe HalpaBATh
MHIMBHLyaJbHbIE U KOJUIEKTHBHBIE OOpalleHws, BKIIOHYad obparmenust 00bEIUHEHUH
rpaxnas B HOY.

3.2. I'paxmaHe peaju3yloT IIpaBO Ha oGpauiesne CBOOOJHO M HOOPOBONBHO.
OcyllecTBICHHE TpaXJaHaMM IIpaBa Ha obparnesue He [OJDKHO HapyllaTh IpaBa M
cBOOOIBI APYIUX JIHIL.

3.3. ®opma obpalleHns rpaxiaHaMy ONpeeIACTCA WHIUBUIYaJIBHO.

3.4. PaccMoTpenue 00palleH i IpaXiaH OCyIECTBIIACTCA OecriaTHoO.

3.5. IIpu paccMOTpeHHH OOpalleHnH rpaxiaH amvuHKcTparmedi YOV rpaxaanuH
HUMEET IPaBo:

- IpEACTABIATH JAOTNOJHUTENbHbIE TOKYMEHTBI M MATEpHAIb, mib0 ob6pamarhCs C
npocs60it 06 HX UCTPeOOBAHMH, B TOM THCIIE B 3JIEKTPOHHOHN (POPME;

- 3HAKOMMTHCS C JOKYMEHTaMH M MarepHajaMu, KacaloIlHMMHCH paccMOTPEHHS
obpallleHus, €CIM 3TO He 3aTParkBaeT rpasa, cBO6OIBI U 3aKOHHBIE HHTEPECH! APYTHX JIHLL
¥ eCITH B yKa3aHHBIX JIOKYMEHTAX U MaTepyajaX He COICPKATCs CBC/CHIA, COCTABJISIOLINE
roCY/IapCTBEHHYIO WM HHYIO OXPaHICMYIO denepaabHBIM 3aKOHOM TalHY;

- [OTy4aTh TUCHMEHHBIH OTBET IO CYIIECTBY MOCTABICHHbIX B oOpaleHue BOIpOCoB,
32 MCKJIIOUEHUEM CIIydaeB, YKa3aHHBIX B ITyHKTax 8.1-8.9 nacrosimero IlomokeHus, a
OCHOBaHMM OOpalleHds ¢ TNpock0OH O €ro TMpeoCTaBICHHIH, YBEOMIIEHHE O
nepeapecaliy IHCEMEHHOro o0pallenus B rOCYapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOyIIpaBIeH s W JOIDKHOCTHOMY JIHITY, B KOMICTEHIMIO KOTOPBIX BXOJUT PEIICHHEC
[IOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOBE;

- obpamarhes ¢ kanoboi Ha IPHHATOE I10 oGpalleHyIO PeIIeHre I Ha [IeHCTBHE
(Ge3peifcTBUE) B CBSI3U C PacCMOTPEHHUEM oOpaileHusT B aJIMUHUCTPATUBHOM H (vtH)
cyeGHOM TIOpsIKE B COOTBETCTBHH C 3aKOHOAATEIBCTEOM Poccuiickoii @enepanuy;

- oGpamiarhes ¢ 3asBICHAEM O IPEKPAIleHNH PaCCMOTpCHHA obpareHus.

4. TapanTuu Ge30nacHOCTH IPazKIaHUHA B CBH3H C €TI0 oOpalieHHeM



4.1. 3anperaercs npecnenosanme I'PaX/IaHAHA B CBSA3H C €ro 00pallleHrneM B
AOLIKOJIBEHOE 00pa30BaTeIbHOE YUPEKIEHHE ¢ KPUTHKOM JIESTEBHOCTH YKAa3aHHOIrO
AACTCKOTO cana MK NOMKHOCTHOTO JTHIA KGO B LEISIX BOCCTAHOBICHHS HITH 3aIIUTEI
CBOMX IIPaB, CBOOOZ U 3aKOHHBIX HHTEPECOB JIH60 TIpaB, CBOOOA U 3aKOHHBIX HHTEPECOR
APYTHX JIHIL.

4.2. Ilpu paccMoTpenuy obpatieHus He AOILyCKaeTCsl pasriiallieHHue CBECHUI,
CONCPXKAIIMXCA B 00paIeHNH, a TAK)Ke CBEICHHUH, KacCalOUMXCs YaCTHOM KU3HH
rpaXnaHuHa, Oe3 ero cornacus. He spnsercs pasrialleHneM CBeIEHHUH, ColepKaluxes B
0OpallleHNH, HapaBIeHNe THCHMEHHOT0 0OpallleHys B roCyJapcTBEHHBIH opras, oprag
MECTHOTO CaMOyTIpaBIIeHNAs WK JOJDKHOCTHOMY JIUITY, B KOMIETEHIIMIO KOTOPBIX BXOJUT
PEIICHHE TTOCTaB/IEHHBIX B 00pAIlIEHHH BOIIPOCOB.

S. Tpe6oBanns K MHCBMEHHOMY o0pameHHo

5.1. T'paxknanuH B cBOEM O6PAIeHNUY B THCEMEHHO dopMe B o6s3aTenBEHOM HopsiiKe
yKaspiBaeT ubo HauMenosanue YOV, B KOTOpO€ HampasisieT obpallieHue B MHCEMEHHOL
bopme, 1ubo Gammmio, UM, oTuecTBO COOTBETCTBYIOIIEIr0 NOJDKHOCTHOTO JIHIE, JTH60
AODKHOCTE COOTBETCTBYIOIIETO JIUIA, & TAKIKE CBOH (aMHIIHIO, HM$, OTYECTBO, MOYTOBBI
a47pec, TI0 KOTOPOMY NOJDKEH OBITh HANPABIEHBI OTBET, YBEIOMIICHHE TI€peapecariiu
oOpalleHus, H3naraeT cyTh IPENJIOKCHNS, 3asBICHUS WM JKANOObI, CTaBUT TAIHYIO
IIOATIHCE H JaTy.

5.2. B cnydae HeoGxomumocTH B TIOATBEPKIEHUE CBOMX [OBOLOB TI'paXKIaHHH
[IpHATIAraeT K 0OpalleHHIO B MHCEMEHHOR (hopme OKyMeHTHI 1 MaTepHanb! MO0 UX KOTIHH.

5.3. Obpammenue, nocrynusimee 8 YOV 5 (hopMe BNEKTPOHHOTO JOKYMEHTA, TOUIEKHT
PaCCMOTPCHHMIO B MOpAIKE, YCTAHOBICHHOM HacTosumM Ilomoxeruem. B obpaiiennu
TP@XIaHHH B 0053aTeBHOM IOPSIKE YKA3BIBAET CBOM (haMHITHIO, MM, OTYECTBO, a TAKKe
YKasbIBa€T aApec JJIEKTPOHHOH mouThl Jiubo UCIIONIB3YeT anapec (yHHUKAIbHBIH
UICHTU(UKATOP) JTHIHOrO KabHHeTa Ha EamHOM IIopTane, 10 KOTOPBIM IOJDKHEI OBITH
HAlIpaB/ICHBl OTBET, YBEAOMIICHHE O Iepeapecaiiu obpamenus. ['paxknanun BIIpaBe
TIPUJIOKHUTB K TAKOMY OOpAIleHHI0 HeOOXOUMbIe JOKYMEHTHI i MaTepHallbl B 3JIEKTPOHHOH

bopme.
6. Hanpag.ienne u perucTpanus nuchbMeHHoOro obpamenus

6.1. I'paXkIaHUH HAlIPABIAET CBOE MUCHMEHHOE obpalieHue HermocpeICTBEHHO Ha
uMst fupextopa YOY uinu ymonHOMOYeHHBIX Ha TO JIHII, B KOMITETEHIIHIO KOTOPBIX BXOIIUT
PCIICHHE MIOCTABICHHBIX B 0OPAIIEHUH BOIIPOCOB.

6.2. [TuceMeHHOe O6pallleHHe TOTERUT 063 TENBHOI PEruCTpalyu B TeYeHHe 3
IHE# ¢ MOMeHTa mocTyIIenus 8 YOV

6.3. IlucsmenHoe obpaenue, conepxaree BOIIPOCEI, pEIlIeHHEe KOTOPEIX He
BXOZWUT B KOMIICTEHLIMIO TAHHOT'O ETCKOTO Cajia, HalpaBlIAeTcs B TedeHue 7 THel co ITHsI
PETUCTPallii B COOTBETCTBYIOIUH OPTaH MIIM COOTBETCTBYIONIEMY AOJDKHOCTHOMY JIHILY,
B KOMIIETCHIIHIO KOTOPBIX BXOJUT PEILEHUE IOCTABIEHHEIX B 06paleH u BOIIPOCOB, C



yBeIOMJICHHEM TPaXX1aHHHa, HAaITPaBUBIIETO obparnenwe, O Iepeaapecauy 00paneHns,
33 MCKJTIOUEHHEM CITydasi, YKa3aHHOTO B ITyHKTe 8.4 HaCTOAIIETO ITonoxeHus.

6.4. B ciydae ecii pelleHHe TIOCTaBICHHbIX B IHCEMEHHOM o0OpalleHuH BOIPOCOB
OTHOCHTCS K KOMITETEHIIA HECKOTBEKHIX JODKHOCTHBIX i1l HOVY, TO MM HaNpaBIACTCsS
KOMMUs JAHHOTO OOpalleHust B TeUeHHe 7 IHEH CO JTHA PErUCTpaLiH.

6.5. JIOIDKHOCTHOE JIMIIO ISTCKOTO Cajia IIPY HaTpaBJIeHUH MMChMEHHOTO
obpaleHust Ha pacCMOTPEHHE B APYToH roCy/IapCTBEHHEIH OpraH, OpraH MECTHOTO
CaMOYIIpaBJIeHNs WX HHOMY TOJDKHOCTHOMY JIHIy MOXKET B CIIydac HEO0OXOIUMOCTH
3aIIpalIiBaTh B yKa3aHHBIX OpraHaXx MM Y JOJDKHOCTHOTO JHI@ HOKYMEHTEI ¥ MaTepHUallb]
0 pe3yJbTaTax PACCMOTPEHHS THCBMEHHOTO obpaleHus.

6.6. 3ampelaeTcs HAIPABILATH XKano0y Ha pacCMOTPEHNE JOIDKHOCTHOMY JIHITY
JIETCKOTO cajia, pellleHNe WK JEHCTBHE (6e3meiicTBIE) KOTOPEIX 00XKaIyeTcs.

6.7. B ciydae ecli B COOTBETCTBHHY C 3aIIPETOM, TIPElyCMOTPSHHBIM ITYHKTOM 6.6
aHHOro TT0N0XKEHIS, HEBO3MOYKHO HAIPaBJIeHHE JKajlo0k! Ha paCCMOTPEHHE
nomxHOCTHOMY n1riy YOV, B KOMIIETEHIIMIO KOTOPOTO BXOIHUT PEIICHHE IIOCTaBICHHRIX B
oGpallleHHH BOTPOCOB, XKano0a BO3BPAIAeTCs IPAKIAHIHY ¢ pashiCHEHHEM Cro mpaBa
067Ka10BaTh COOTBETCTBYIOIIEe PeIIeH e WITH JEHCTBHE (6e3neiicTBIE) B yCTAHOBICHHOM
MOPSIAKE B CY/L.

7. PaceMoTpenne o6pamennii

7.1. JIOIDKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a NMPHUEM M PETrHCTPALHIO oOpateHun
JTOTIIKOJIBHOIO 00pa30BaTeIbHOr0 YIPEK IEHHS

- obecreunBacT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PpAacCMOTPEHHEC
obpamienus, B CIydae HEOOXOMMMOCTH — C y9acTHEM rpakIaHHHa, HalpaBUBIIETO
oOpallleHHE;

- 3ampalliBaeT, B TOM YHCIIE B 3TIEKTPOHHOHA QopMme, HeoOXOIUMBIE ISl PACCMOTPEHHUS
oGpallieHus TOKYMEHTHl W MaTepHalsl B APYTHX IOCY/IapCTBEHHBIX opraHax, opraHax
MECTHOTO CaMOYIIPABIeHHUs ¥ HHBIX JIOJDKHOCTHBIX JIHL, 33 HCKITIOICHACM CYZIOB, OpraHoB
ZIO3HAHUS M OPTaHOB IIPEBAPUTEIHHOIO CIIEACTBHA,

- PHHEMAET Mepsl, HalPaBICHHBIC HA BOCCTAHOBICHHUE MIH 3al[UTy HapyIIeHHBIX
11paB, CBOGO/ H 3aKOHHBIX HHTEPECOB IPAKAHNHE,

- ZlaeT NMCBMEHHBIE OTBETHI 110 CYIIECTBY TOCTABICHHRIX B oOpalleHud BOIPOCOB, 38
MCKJTIOYEHHEM ClTydasi, yKa3aHHOro B ITyHKTaX 8.1-8.9 macrosero ITomoxeHus;

- yBemoMJIsieT IpaXIaHWHA O HAlpaBICHHUM €O obpamieHnss Ha PacCMOTPEHHE B
Ipyroii TOCYJapCTBEHHBI Oprad, OpraH MECTHOIO caMOyIIpaBIeHHs HWIA  HHOMY
TODKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMITETECHIUEH.

7.2. TocynapcTBeHHEI OpraH, OpraH MEeCTHOTO CaMOyTIpaBIeHIA WIH JTOJDKHOCTHO®
JIMI0 TO HAIpPaBIeHHOMY B YCTaHOBJICHHOM IOPAIKE 3anpocy zapenytomero A0V,
paccMaTpHBaIoIIEro oopaleHHe, o6si3aHbl B TedeHne 15 qHed IpeqoCcTaBIATh TOKYMEHThI
W Marepuajisl, HeoOXomuMble I PacCMOTPEHIA obpaieHus, 3a HCKIIOYECHHEM
JIOKyMEHTOB ¥ MaTepHalloB, B KOTOPBIX COAEPXATCA CBEJCHMs, COCTaBIISIOLIME
rOCYJapCTBEHHYIO HIIM HHYIO OXPaHIEMYIO 3aKOHOM TaiiHy, ¥ U1 KOTOPBIX yCTAHOBJICH
0c0OBIH OPAIOK NPEI0CTABICHUS.

7.3. OrBeeTH Ha oOpaleHye IOIIMHUChIBACT TUPEKTOP qoy



7.4. OtBer Ha o6parmenye B (opmMe siexTporHOTO AOKyMEHTa I10 aIpecy 3JIeKTPOHHOM
TIO9TEI, YyKa3aHHOMY B oOpamleHHH, HocTynuBuieM B YOV B ¢opme snekTpoHHOrO
AIOKYMEHTA, HIM TO afpecy (YHHKaTbHOMY MAEHTU(DHKATOPY) JHMYHOrO KaGWHera
TpaXnannia Ha ENMHOM nopraie mpu ero MCnonb30BaHEN WM B NUCBMEHHOH (opMe 1o
TIOYTOBOMY anpecy, yKasaHHOMY B obpalneHum, MOCTYIHUBIIEM [ODKHOCTHOMY JIHILY
ASTCKOTrO caJia B MUCBMEHHOM (opMe.

7.5. Ha moctymuBimmee B meTckumii cajp obpameHue, comepiamiee IIpeIIoXKeHue,
3aABJICHHE WM XKall00y, KOTOPBIE 3aTPaTHBAOT MHTEPECHI HEOIIPE/IENIEHHOTO KPyTra JIHII, B
HacTHOCTH Ha OOpalleHHe, B KOTOPOM obxalyercs cyne6HOe pelieHMe, BEIHECEHHOE B
OTHOIICHUH HEONPEIENICHHOrO KPyra JIMI], OTBET, B TOM 9HCIE C Pa3bACHEHHEM IOpsIKa
obxanoBanus cyneGHoro PEIICHNUs, MOXET OBITh pa3sMeIleH ¢ COBITIoNeHIEM IIyHKTa 4.2
HacTosmero llomoskeHuss Ha oQUIMATLHOM caiiTe AauHoro YOV B unbOpMaimonHO-
TEIICKOMMYHHUKAITHOHHOH CEeTH «MHTepHETY.

8. ITopsiiok paccMoTpeHHs OTaeIbHBIX o0pamenui

8.1. B cnyvae ecim B ucsMeHHOM oOpalleHun He ykasaHa haMuius TpaxIaHuHa,
HallPaBUBIIETO oOpalieH e, HiIK II0YTOBEIH alpec, I10 KOTOPOMY [IOJKeH OBITH HalpaBiieH
OTBET, OTBET Ha OOpallleHHe He aeTcsl.

8.2. O6pamteHue, B KoTopom obxalyercs cyneGHOe pelenye, B Tedeke 7 JIHEH co
AHA  PETHCTPAalliM  BO3BPAIAeTCs TPaXKIaHWHY, HanpasuBIIEMY oOpalieHue, c
PasbACHEHUEM IIOPs/IKa 00KaNoBaHUs JAHHOTO CyNeGHOr0 pelIeHHs.

8.3. JTomKXHOCTHOE JHIO Ipu TIOMy9€HUH TTHCBMEHHOTO O6pallieHus, B KOTOPOM
CONEPHKATCS HENEH3YPHBIE MO0 OCKOPOUTENLHEIE BBIP2XKEHHUS, YTPO3BI KM3HH, 310POBBIO
H MMYINECTBY MO/DKHOCTHOTO JIMIA, a TaKKe WICHOB ero CEMBbH, BIIPaBE OCTABUTH
obpamienue Ge3 oTeera mo CYIIECTBY IIOCTABJCHHEIX B HEM BONPOCOB M COOOIIHTE
TPKIAHHUHY, HAIIPABUBIIEMY OOpallleHHe, O HEJOIYCTHMOCTH 37I0YIIOTPeOIEHHS [TPaBOM.

8.4. B ciyuae ecimu Teker ITMCBEMEHHOT0 00paIeHus He ToqIaeTcs IIPOYTEHHIO, OTBET
Ha oOpallleHWe He HaeTcsi M OHO He TIOJICXKUT HANPABICHUIO HAa PacCMOTpPEHHE
AODKHOCTHOMY JIHILY JETCKOTO Cajla B COOTBETCTBUH C €ro KOMIIETEHIHEH, O YeM B TeueHHe
7 nHe# co mHs perucrparmu oOpareHus coobmaercs TPaXJaHUHY, HAIpaBHBIIEMY
obpaienwe.

8.5. B ciydae ecinu TekcT mHCEMEHHOTO 0OpalleHH s He [I03BOJIAET ONpPENeHTh CYTh
TIPCITIONEHHS, 3asBICHUA MM JKano0bl, OTBET Ha obpaileHHe He Ja€TCs U OHO He
TIOZICXHUT HATIPABIICHUIO HA PACCMOTPEHHE JOIKHOCTHOMY maiy HOY B cooTBeTcTBHH ¢
€T0 KOMIIETEHIIHEM, O YeM B TedeHue 7 JHelH co AHSA pETUCTpalMK oOpaleHus coodaercs
I'PaXNAHUHY, HAIPABUBIIEMY O6GpalleHue.

8.6. B ciryyae eciu B muceMenHOM oOpalleHuy rpaXKIaHHHA COIEPIKATCS BOIIPOC, Ha
KOTOPBIH €My MHOIOKPAaTHO MaBallACh MHUChMEHHbIE OTBETH] TI0 CYILLECTBY B CBS3HU C paHee
HanpaBJIiEMBIMU OOPALIEHUAMH, 1 [IPH 5TOM B 00paIleHuy He NPUBOJATCS HOBBIE JJOBOJEI
HITH 00CTOsATeNbCTBa AUpekTopy YOV BIIpaBe IIPUHSTH pellleHHe O Ge30CHOBATEIbHOCTH
O9EPENHOTO O0OpalleHHst M IIPEKPAIUEHHH IEPEIIHCKU C IPaXXTaHUHOM 110 AHHOMY
Bornpocy. O TaHHOM pelleHnH yBeIoMIIseTcs TPaXJaHUH, HalIPaBUBINK o6paleHue.

8.7. B cmywae moctymnenus B UOY nuchMEHHOTO obpaleHus, cojepKaliero
BOIIPOC, OTBET Ha KOTOPBIA pa3sMeIleH B COOTBETCTBUHU C IIyHKTaMu 7.4 u 7.5 HacTosmmero



TMonoxeuwuss Ha OGHMIMAIBHOM CaiTe 06pa3oBaTENEHON OpraHU3allid, TPaKIAHUHY,
HampaBuBIIeMy oOpalieHue, B TEHCHHE 7 mHe#W co OHA pErucTpanuu oOparieHns
coOBImaeTcs  SIEKTPOHHBIA  ajpec  OQHIMAITBHOTO catita B WHGOPMAI[HOHHO-
KOMMYHMKAIMOHHOH ceTn «IIHTepHET», Ha KOTOPOM pasMeIleH OTBET Ha BOIIPOC,
HOCTAaBIEHHBI B OOpalleHWH, [pPH 3TOM OOpalleHue, COACPXAIICe 00anoBaHUEe
CyneGHOTO pelleHysl, He BO3BpallacTes.

8.8. B ciydae eciii OTBET MO CYIIECTBY MOCTABICHHOTO B of0pareHHH BOIpoca HE
MOYKET OBITH NaH 6e3 pasriiallieHMs CBEJeHHH, COCTABIOMMX TOCYIapCTBEHHYIO HIIH
MHYI0 OXpaHAeMylo (ezepalbHbIM 3aKOHOM TaliHy, TpaXJaHWHy, HaIpPaBHBIICMY
o6parreHue, coodIIaeTcs 0 HeBO3MOXKHOCTH 1aTh OTBET 110 CYIIECTBY IIOCTABJIEHHOTO B HEM
BOIIPOCA B CBS3U C HEJIOMyCTAMOCTBIO PAsITIAIICHNA yKa3aHHRIX CBEIICHUM.

8.9. B ciydae eciy NPHYMHEL, [0 KOTOPBIM OTBET IO CYIIECTBY [IOCTaBJIEHHBIX B
oGpaleHny BOIPOCOB HE MOT OBITH NaH, B IOCIEIYIOMEM 6BUIM yCTpaHEHLI, TpaXIaHuH
BIIpaBe BHOBb HAIPaBUTh OOpAIICHHE B qoy .

9. Cpoku paccMOTpeHHsI THCbMEHHOT0 obpaleHus

9.1. TlucemenHoe oOpameHue, MOCTYIHBIICS B YOV B COOTBETCTBHH C €TO
KOMIIeTeHIHel, paccMaTpuBaeTcst B Tedenue 30 JHEH co [HA PETUCTpaliy ITHCEMEHHOTO
obpanieHus.

02. B HCKIIOUMTEIBHBIX CITydasx, Talke B CIyJae HalpaBlIeHHA 3alpoca,
IIpelyCMOTPEHHOTO MyHKTOM 7.2 Ha CTOSIIETO TTonoxerns, 3apefyromuit YOY  mubo
YIIOTHOMOYEHHOE Ha TO JIMIO BIPaBe INPOIHTE CPOK paccMOTpeHHs 00palleH s HE Gonee
wem 3a 30 [Hell, yBeIOMHB O IIPO/UICHHH CpOKa €ro pacCMOTPCHIA rpaxJIaHuHa,
HaIpaBUBILIEro oOpalieHue.

10. JInunbIii NpHeM rpaxkiaH

10.1. JlpudHeld [OpuHeM TpaxaaH B JIOY mpoBOAMTCS —3aBEIYIOWIMM U
YIIOMHOMOYEHHBIMK Ha TO JIHIAMH. Wudopmanus 0 MecTe IpHeMa, a Takxe 06
yCTaHOBJIEHHBIX JUIA IPUEMa JHAX U 4acax MOBOAUTCA 10 CBeJICHHS IpaXKIaH.

10.2. ITpu TU9IHOM TIpHEeMe IrpaXaHHH IpeabABIAECT JOKYMEHT, y,ZLOCTOBepmomHﬁ
ero TU4HOCTD.

10.3. CopepaHne YCTHOTO oOpameHus 3aHOCHTCA B KapTouky JMYHOTO IpHeMa
rpaxaanuHa (IIpanoxeHue 1). B cioy4ae eciy HM3JI0XKEHHBIC B obpateHud (QaKThl H
0GCTOSITENBCTRA SBISIOTCSA OUEBHAHBIMA 1 HE TPEOYIOT JOTIOJHUTENIFHOM MPOBEPKH, OTBET
fa oOpalleH e ¢ COrIacks IpaxIaHnHa MOXKET GBITH 1aH YCTHO B XOJI€ IMYHOTO MPUEMA, O
yeM mejaeTcs 3amuch B KapTouke JAYHOTO IpreMa rpakiaHuHa. B OCTalbHBIX CIIyHdasx
JaeTcs IMCEMEHHBIH OTBET II0 CYIIECTBY [IOCTABIEHHEIX B oOpareHu# BOIIPOCOB.

10.4. TImceMenHoe oOpalleHHe, NMPUHATOE B XOAe JTHIHOTO mpuemMa, MOMIeKHT
PETUCTPAIUY ¥ PACCMOTPEHHIO B TIOPAAKE, yCTAHOBJICHHBIM HAaCTOAIIAM [ToJOKEHHUEM.

10.5. B ciyuae ecmu B OOpallleHUM COASPKATCA BOIIPOCHI, PEILIEHHE KOTOPhIX HE
sxomut B KommeTernmo YOV , rpaxIaHuHy JaeTCs pashiCHEHHME, KyZ[a ¥ B KaKOM ITOPATIKE
eMy clemayeT 00paTUThCs.



10.6. B xozme nuugnOro TIpUEMa TpaXaHMHY MOXET OBITh OTKA3aHO B JajbHeIem
PACCMOTPEHHH 0OpalleH s, eclid eMy paHee GBI JaH OTBET O CYLIECTBY IIOCTABIEHHBIX B
OOpaIlleHHH BONIPOCOB.

10.7.  OrnmencHble KaTeropuM rpaxiaH B  CIydasx, IPEAYCMOTPEHHBIX
3aKOHOAAaTeNIbCTBOM Poccuitckoit Meneparinm, TIONIE3YIOTCS IIPABOM Ha JIMYHEIM IpHeM B
[I€PBOOYEPETHOM IOPSIKE.

11. Pa6oTa ¢ oGpamennsiMi, MOCTaBICHHLIME HA KOHTPOJIb

11.1. O6pamenns, = KOTOPBRIX CONEpPKATCA BONIPOCHI, HMEIONIHE OONBIIOe
OOIIeCTBEHHOE 3HAueHHMe, coobIaeTcs o KOHKDCTHBIX HADYIICHHSX 3aKOHHBIX IpPaB M
HHTEPECOB I'PXK/IaH, KaK MpaBUIIO, cTaBaTcs Ha KOHTPOJI.

11.2. Ha xoHTpombHbIX OOpalleHnsIX CTAaBATCS TOMETKH «KOHTPOJIb» u
«ITOJIEXXT BO3BPATY ».

11.3. JlomxHocTHOE MHIIO (MCTIONIHHUTENB) B yCTAHOBIEHHEIE CPOKH paccMaTpHBAET
KOHTpOMbHOE oOpallenne, HHGOPMHUPYeET 0 pesynbTaTtax aupexkrop YOV , rorosuT orBeT
3asIBUTEJIIO. -

11.4. Ecnu B obpamenusx TOCY/IapCTBCHHBIX OpPraHOB COJEPKATCA MPOCHGEI
MPOHH(OPMHPOBATE MX O PE3YIIBTATAX PacCMOTPEHHS IpaXKiaH, TO HCIIOJHUTENh FOTOBHT
OTBET U WM. Kak mpaBHIO, 3TM OTBETHI MOAMMCEIBAIOTCS Aupexkropom YOV . upektop
ACTCKHUM CaZioM BOpPAaBE IPEIONKUTH HCIIOIHUTENIO NPOJOJDKUTE paboTy ¢ IpoBeIeHkHeM
AONOJIHUTENEHBIX TPOBEPOK HIIM IIOC/E TOJIIHCAHHUS OTBETA CIIHCATE MaTepHansl 10
pesylibTaTaM paccMorpeHus obpamenus «B TEJIOx.

11.5. OBpamienre cumTaeTcs MCIONHEHHEIM U CHHMAeTCs C KOHTPOJS, ECIH
PaCCMOTPEHBL BCE IIOCTABJIEHHBIE B HEM BOIPOCHL NPUHATEL HEOOXOIMMBIE Mepsl,
3asdBUTEIISIM JIaH OTBET.

11.6. ITucemenHsle o6pamenus, Ha KOTOpBIE NAKOTCSA IMPOMEXYTOYHBIE OTBETHI, C
KOHTPOJIA He cHUMaIOTCA. KOHTPO/Ib 3aBepIuaeTcs TONBKO MOCITe BEIHECEHMS M IPUHATHS
HCHEPIBIBAIOIIMX MEpP 110 Pa3peIeHHI0 MpelIoKEeHH s, 3aABlIeHHS, XaloObl. Pemenue o
CHATHH C KOHTPOJII IIPHHUMAET JupekTtopom YOV .

11.7. KoHTponbHbIEe 0GpAaIIeHus JOKHbI CONEPXaTh KOHKPETHYIO H YETKYIO
MH(QOPMAIIHIO 10 BCEM BONPOCAM, MOCTAB/ICHHEIM B oOpaleHus X rpaxaan:

- CCJI CPOKH pacCMOTPEHHSA MPOIIEHE], TO NOJKHEI GBITH YKA3aHEI IIPHYMHEL U
OKOHTaTeNbHAs JaTa PAacCMOTPEHHs, 110 HCTEYEHHH KOTOPOM OyZeT HONOIHUTENBHO
COOBIIEHO 0 IpoeaHHo paboTe;

- B OTBETE JIOJUKHO OBITh yKa3aHO O TOM, YTO 3asBHTENDh B TOM M HHOIN hopme
IPOHH(OPMHUPOBAH O Pe3y/IbTaTax PacCMOTPEHHUS;

- OTBCT 3ajABUTEITIO IIOATUCHIBAETCA JupekTopoM OV ;
- K OTBETY IPHKIA/BIBACTCA OPHIMHAI PACCMOTPEHHOTO OOpalIeHHs rpakIaHHHa,
€csid Ha HeM cTouT mraMn «[IOJIEXXAT BO3BPATV .



12. KoHTpO/Ib 32 coB/II0eHHEM MOPSKA PACCMOTPeHHs 00palleHHH 1
OTBETCTBEHHOCTD 32 HapyeHnune HacTosimero Ilosoxenns

12.1. HomkuocTrele nuua YOV ocymiecTBIOT B Mpeaenax CBOE KOMIIETEHIUH
KOHTpPOJIb 3a COOMIOJCHHEM TOpsKa pPacCMOTPCHUA obpamieHuii, aHaTH3HPYIOT
COIIep/KaHME MOCTYMalomuxX oOpalleHud, MPUHUMAIOT Mephl II0 CBOCBPEMEHHOMY
BEIBJICHWIO ¥ YCTPAHEHMIO MPUYHH HapyIIEHHs NpaB, CBOOOA H 3aKOHHBIX MHTEPECOB
rpakaaH.

12.3. JIvma, BAHOBHEIE B HAPYLIEHHH IOPSIKA PACCMOTPEHUs 00paIleHHH IPaX/IaH,
HM3J0KEeHHOro B HacTogmieM Il0JI0KEHHH, HECYT OTBETCTBEHHOCTH, IPENyCMOTPEHHYIO
3aKoHOAaTelIbCcTBOM PO,

14. ®opMupoBaHHeE 1 XpaHEHHE MATEPHAJIOB 110 00paleHHAM IPaKAaH

14.1. IIpu npueme MHCEMEHHBIX (3EKTPOHHBIX) OOpallleHHH:

- MpOBEpPsIETCs IPABUIIBHOCTE afipeca;

- muceMa ¢ mometkoi Ha koueepte «JIMYHO» u agpecoBaHHbIE IPYTHM
OpraHM3aLKsM He BCKPBIBAIOTCH, a MEPeJatoTCs 110 Ha3HAICHHIO;

- MACHMa, JI0CTABIIEHHEIE He TT0 Ha3HAUEHHIO, HE3aMeUIUTEIbHO BO3BpalIatoTCA
TIOYTOBOMY OT/EJICHHIO CBA3HU, HE BCKPHITBIMH IS OTIPaBIICHHS a[pecaTy;

- TIpY BCKPBITHH KOHBEPTOB IIPOBEPAETCS HATIMINE B HUX MTUCbMa 1 JIOKYMCHTOB.

14.2. Bee nocTymaronge odpalleHus IPUHAMAIOTCS U PErHCTPUPYIOTCSA
nazHagennsM pabotaukom YOV B XKypHane peructpanuy 00palieHui rpakian
(ITpunoxxeHue 2).

14.3. PerrcTpaliiOHHBIH (BXOIAIIMI) HOMEP MHChMa COCTOUT H3 IepBOH OYKBEI
(aMuITK KOPPECIIOHIEHTA | TIOPsIKOBOTO HOMEPA IOCTYITHBIIEro oOpareHusl.

14.3 Eciy 3assBUTEINb IIPUCIIAT HECKOIBKO IIMCEM, HO 110 PasHBIM BOIIPOCaM, TO Ha
Ka)K[0€ TICEMO TIPOCTABIISIETCS. CBOM PETHCTPAl[MOHHBI HOMED.

14.5. Tocne perucTpanuy oOpalleHus HanpaBIA0TCs 3aBEAYIOMEMy ML
odOopMIIEHHUS PE3OJIOLUH C yKA3aHUEM UCTIOIHUTENA, TIOPA/Ka X CPOKOB MCTIOTHEHIA.

14.6. O6pareHus rpax/aH, KOIIHH OTBETOB (OpUTHHAN HAIIPaBIISCTCs 3asBUTEJIIO)
Ha HUX U JOKYMEHTEI, CBS3aHHBIE C HX pa3pelLIeHIeM, a TaKXKe JOKyMEHTEI O JIATHOM
npreMe rpaxaaH GOpMHUPYIOTCS B [€JI0 B COOTBETCTBHH C YTBEPIKIACHHOM HOMEHKIIATYPOH
men JOY.

14.7. Kaxnoe obpallleHre U BCe MaTepHalbl Ui €r0 paCCMOTPEHUA (hOopMHUPYIOTCS
OTJIeTbHBIM /I67I0M ¥ PACIIONIAraf0TCS B XPOHOJIOMHYECKOH II0CTIeI0BaTeIbHOCTH. [Ipu
[0JTy4CHHUH TIOBTOPHOTO OOPAIeHHs MK [OSBIICHHS OTIOIHHTEIBHBIX IOKyMEHTOB OHH
OIIIABAIOTCS B 1810, KOTOpoe OB1I10 ChOpMUPOBAHO paHEE.

14.8. B mpomecce GpopMHPOBaHHUS €] IPOBEPAETCS TAKKE IIPaBHIILHOCTE
o(opMIIeHHS TOKYMEHTOB (TIOAIUCH, 1aThl, HHICKCEI, anpecatsl). JJOKyMeHTEI, KOTOPBIE
He 65U O(QOPMIIEHB! Haye)KaEM 00pa3oM, BO3BPAIIAIOTCS HCIOHUTEIIO Ha
I0paboTKy.

14.9. qupexrop HOY  ocylecTBIsSeT XpaHEHUE U HCIIOIB30BAHNC B CIIpaBOYHBIX U
MHBIX IEJISIX TIPEeNIOXKEHHH, 3asBIICHHUI M Kaio0 rpaxuaH.



14.10. JIupexTop AETCKUM CasloM BHOCHT B HOMEHKIatypy JKypHai peructpanuu
obpalleHuit rpaxiaH.

14.11. OTBETCTBEHHOCTE 34 COXPaHHOCTE JOKYMEHTOB 110 00palleHUsAM IpaskiaH
BO3J1araeTcs Ha qupexkropa YOV .

14.12. Cpox xpaHeHHMs IpeUIOKeHHH, 3asBIeHNH, Kano6 rpaxaH ¥ JOKYMEHTOB,
CBA3AHHBIX C HX PACCMOTPCHHEM W paspellleHHeM — 5 JeT. B Heo6xomumMeIX ciydasx
OKCIIEPTHOH KOMHCCHEH MOXKET GBITh MPHHATO pelleHue 06 YBEIIMYEHHH CPOKa XpaHEHHs
MM O MOCTOSIHHOM XpaHeHWH Hauboliee eHHBIX TIPeI0KEHH IpaXKIaH.

14.13. Tlo wucTeYeHMH YCTAHOBIEHHOIO CpOKa XpaHeHUs JOKYMEHTOB IIO
IIPEATIOKECHUAM, 3aABICHUAM U 3Ka100aM IpaXkiad COCTABIIETCS akT 06 1X YHHYTOXCHHH,
KOTOPBIX ITOANKMCHIBAETCS YWICHAMM 3KCIIEPTHOM KOMUCCHH H YTBEPXKIaeTCs 3aBeIYIOIUM
JETCKUM CalioM.

14.14. Xpanenue Nien y HenonHUTe e 3anpermaeTcs.

14.15. OBpamienus rpaxaas MOTYT HAIIPABIATHCS B apxuB 0e3 pacCMOTPEHHS, eciTH
B HHUX COICPIKATCSA PACCyJCHHA IO HM3BECTHBIM NPoGIeMaM HIM MOXHUMAIOTCS yKe
PCIICHHBIC BONPOCHL, HE TpPeOYIOIIMe MONMOTHUTEIBHOTO PACCMOTPEHMS, a TakKKe
OeccMBICIEHHBIE 110 COZEPIKaHHUIO.

14.16. Pentenue o crimcaHiy yKa3aHHBIX obpatenuii npuHUMaeT 3aBexyromuit JOV.

15. 3aknounTeNnbHBIE NOT0MKEHHS

15.1. Hactosmee ITonoxenue o nopsixe paccMOTpeHUs 0OpallleHnH rpakaaH B
J1OV siBrisieTcs MOKaIbHBIM HOPMATHBHBIM 2KTOM JIETCKOTO caja, IpUHUMAaeTCs Ha
TIEIarOTMYECKOM COBETE, yTBEPHKIaeTCs (MO0 BBOMHUTCS B AEHCTBHE) IIPHKA30M
3aBEYIOIEro JNOIIKOIBHEIM 00pa30BaTEIBHEIM YUPEKICHUEM.

15.2. Bce m3MeHeHUs 1 TOMOIHEHNS, BHOCHMBIE B HacTosuee [Tonoxenne,
O(OPMIIAIOTCS B IHCBMEHHOH (hOpMeE B COOTBETCTRHH C JEHCTBYIOIIHM
3aKOHOJATenbCTBOM Poccuiickoit @enepariym.

15.3. Hacrosmee ITonoxenue mpruEAMaeTcs Ha HEOTpeICIEHHbIN CpoK. M3MeHeHus
¥ NOTIONHEHHUs K 100X eHN 0 MPYHUMAIOTCS B IOPSAIKE, TIPeTyCMOTPEHHOM IIyHKTOM
15.1 macrosmmero [TonoxeHus.

15.3. Ilocne npunsTus IlonoxeHus (MM H3MEHEHNH ¥ JOTONHEHMH OTIeIbHEIX
IyHKTOB M Pa3/eNiOB) B HOBOH pefaKIMK NPeIbIIyIIAs PEeAaKIIis aBTOMATHICCKH
YTPa4yuBaeT CHITY.



I[Mpusoxenue 1

K ITomoXeHHIo

0 [OpAIKE pacCMOTPEHHUA
oGpamennii rpaxaan B HOY

Kapro4ka JHYHOTO NpHEMa rpakJaHHHA
[TpoBomui:

(0.H1.0. 3aBeyIOMEero KK yIOTHOMOYCHHBIX HA TO JIVIIT)
JlaTa npuema
@.1.0. rpaxaanuHa
MecTo paboTsl
JloMaITH|# anpec
Tenedon
CopieprxaHue yCTHOrO 0OpanieHus
Pe3ynpTaThl pACCMOTPEHHUS yCTHOTO obpaleHus rpaxian
KoMy OTIpaBiIeHo (Pe30OLHs)
JlaTa UCIIONHEHUS
JIOnOTHUATENBHBIA KOHTPOTIb
CHSTO ¢ KOHTPOJIA
PesynbTar
JlaTa, TODKHOCTh UCIIOJIHUTEIIS
OT rpaXIaHuHa IPHHATO MHChMEHHOE 3asBJICHUC (mpustaraeTcs)
Bx. Ne OT« __ » 2026 1.
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IIpunoxenue 2

K [Tonoxenuro

O MOPS/IKE PACCMOTPEHHS
obpamienuit rpaxgas B YOV

Kypuan perucrpauun o6pamennuii rpaxnan B YOY

Perucr | MHara | ®.11.0. Anpec Bun Kanan Kparkoe | Tomxuoct HNudopma
PallAOH | TIOCTyNl | rpaxna | mecra | obpameH | obpamenn comepxad | b, ®.H.0. s 06
HEBIA JIeHHS HUHA | JKHUTEJb us s ue UCTIONIHUT | HCIIOJIHEH
HOMep | obparme ctBa | (xanoba, | (mHcbMeH | obpamenu ens UH
HHS Tpaka | 3asBlIeHH Hoe/ s (mpunsTOE
HHHA e, SJIEKTPOHH peleHne)
NPEeUIOK | as HovTa)
eHue) j




